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JOI'OBOP-O®EPTA

OOmecTBO ¢ orpaHuyeHHoil oTBercTBeHHOCTHIO «OMEI'A», npanee wuMeHyeMblit
«HcnonHuTens», ¢ OJHOM CTOPOHBI, MyOJMKYET HACTOALIUI JOroBop-odepTy 00 oOKazaHuU
Yenyr, sBisiromuiics myOIudHbIM JOTOBOPOM — oepTol (IIpe/yiokKeHUEM) B aipec GU3NUYECKUX
U IOpUIMYEeCKUX JuI (Hamee — 3aka3yMK) B COOTBETCTBUM C IyHKTOM 2 cTatbu 437
I'paxnanckoro Konekca Poccuiickoit @enepanuu (I'K P®). B ciaydyae npuHATHS U310KEHHBIX
HUKE YCIIOBUM (akuenTa Hacrosimield oQepThl) M COBEpIIEHUS ACWCTBUH MO BBITOJIHEHUIO
yKa3aHHbIX HW)KE YCIIOBUH, 3aka3uuk 3akimrodaeT ¢ McmosHutenem noroBop o0 oOkazaHUM
BBIOPAHHBIX 3aKa3YUKOM YCIIYT.

« TEPMHUHBI U OITPEJAEJEHUSA, UCITOJIB3YEMBIE B IOI'OBOPE

* 3aka34yuk — QU3NYECKOe JINI0, UHIUBUIYAIbHBIN MPEANPUHUMATEND WIH IOPUINYECKOE
JUI0, HE3aBUCHUMO OT OpraHM3allMOHHO TpaBoBOW QopMbl, oOpaTHBIIEeCs C 3aKa3oM K
HcnonHuTeNno B COOTBETCTBUH € YCIOBHSIMH HacTosiero Jloroopa.

* Ucnosinutenr — OOmecTBO ¢ OrpaHMYeHHOW OTBEeTCTBEHHOCThIO «OMEI'A»
IOPUAMYECKOE JIMI0, OKa3bIBalolee YCIyru 3akazuuky no Jlorosopy.

1.3. «Aknent OdepTb» — COBEpIlIeHUE 3aKa3UYNKOM JICUCTBUH, YKa3aHHBIX B HACTOSIIEH
Odepre, CBUIETENBCTBYIOMIMX O NPHUHITHUMA JaHHBIM JUIOM ycioBuid OdepTbl B MOITHOM
o0beMe, B TOM YHCJE, COBEPUICHUM ACWCTBUM MO BBIMOJIHEHHUIO YKa3aHHBIX B HACTOSILIEH
OdepTte ycioBuit B cooTBeTCTBHH C 1. 3 ¢T. 434 u 1. 3 cT. 438 ['parkmanckoro kojekca. AKIENT
Odeptbl 03HauaeT moiHOe M 0e30roBopovHoe cornacue ¢ e€ yciousmMu. Akuent Odeprtbl
SBJIIETCS TMOJATBEP)KJCHHEM TOro, 4To Bce M JoObie ycinoBus OdepTsl NpUHUMAIOTCA
3aKa3yMKoOM UEJIUKOM U TOJIHOCThIO 0€3 KaKuxX-JIHOO OrOBOPOK M OrPAaHUYEHUH, MPU STOM
Axuent OdepTsl MOATBEPKIAET, YTO 3aKa3uWK O3HAKOMIIEH CO BCEMHU YCJIOBHUSIMHU OKa3aHUs
Yenyr u yenousimu Hactosimed OdepTbl, yTo 3aKa3yuKy IMOHSTHBI BCE YCIOBHSI OKa3aHUS
Ycenyru u yenoBus OdepTsl, uTo 3aKka3urKy BOCHOJIB30BaJICs MPaBOM MOMyduTh y McrnoaHuTens
BCE U JIOOBIE Pa3bACHEHHUS OTHOCUTEIBHO YCIOBUHM oka3zaHus Yciayr u OdepTbl, a Takxke
MOATBEPKIAET TO, YTO yCIOBUS okazaHus Yciayr U OdepThl HOJTHOCTHIO COOTBETCTBYIOT BOJIE,
noTpebHoCcTM U TpeboBaHusM 3akazuuka. Akuent OdepTsl o3Hawaer, uyto Odepra He
COJIEPKUT YKa3aHHBIX B M. 2 cT. 428 ['pak1aHCKOTO KOJEKCa YCIOBHUH, a paBHO HE COJEPKUT
WHBIX SIBHO OOpEMEHUTENbHBIX Ui 3aKa3uhka yCIOBUHM, KOTOpble 3aKa3uuK, UCXOMAS M3 CBOUX
pa3yMHO TOHMMAaeMbIX HHTEPECOB, HE MPUHAT Obl NP HAIMYUM Y HEr0 BO3MOXKHOCTH
y4acTBOBATh B ompeeneHun yenoBuit Odeptsl, a Yenyru, ykazanHele B HacTosmeit Odepre, He
SIBJISIIOTCS HaBSI3aHHBIMU 3aKa34YHKY.



1.4. «3aka3unk» — pusznyYecKoe IO, MHIUBUAYATbHBIN MIPEIIPUHUMATENb WIIN IOPUINIECKOE
nuno, 3akmouuBiiee JloroBop ¢ McnonHuTeneM B MUCHBMEHHOW AIIEKTPOHHOH ¢opme B
pesynabrate Axnenta Od¢epTl W, TE€M CaMblM, MOJYYHMBIIEE NPaBO TIMOIy4YaTb YCIYTH
WcnonHuTens, u B OJHOM 00beMe BBINOJIHSIIOIIEE CBOU 00513aTeIbCTBa 110 JloroBopy.
1.5.«/loroBop oka3aHusi YCJYr» — O3HauyaeT JOrOBOP BO3ME3JHOIO OKa3aHHUs Y CIyT,
BBIOpaHHBIX 3aka3yMKoM, BMecTe co Bcemu [lpunoxenusmMu u  JlONMOTHUTEIHHBIME
COrJIAlIEHUSIMU K HEMY, 3aKIIOYEHHbIH Mexay McmonHurtenem u 3aka3yMKOM B pe3yJbTaTe
aknenta 3akazuukoM Odeptel, Hazensromuii McnonmHurtenss W 3aka3uumka TpaBaMH |
00s13aHHOCTSIMU, YKa3aHHBIMU B Hactosimieir Odepre. JIrobas ccbuika B Hactosmiedt Odepre Ha
JHoroBop (ctathio JloroBopa) W/WiM €ro yCIOBHS O3HAYaeT COOTBETCTBYIONIYIO CCBUIKY Ha
Hacrosyo Odepry (ee CraThio) u/unu ee ycinoBus. J[oroBOp 3akirodyaeTcssi B MHUCbMEHHOU
¢dbopMe myTéM MOANMCAHUS JIOKYMEHTOB, c(opMHpoBaHHBIX NHpu mpuemke cnomHurenem
O6opynoBanust y 3aka3uuka, C LENbI0 €ro MOCIEAYIOIIEro peMOHTa (JMarHOCTUKH,
00CTyKUBaHUSA).

1.6. «CTOpPOHBI» — UMEHYEMBIE COBMECTHO CTOPOHBI JloroBopa — VcroHuTems 1 3aKa3uuK.

1.7. «Ycayra(m)»— gestenbHOCTh VcmonHUTENs, CBSI3aHHAsE C TMPOBEJACHUEM PEMOHTA
(nIMarHocTUKH, OOCITY)KHMBAaHUS) KOMIIBIOTEPHOTO U JIpyroro oOOpyaoBaHUS 3aka3uuka.
Onwucanne Ycnyr, WX YCIOBHS JOCTYNIHBI 1o azapecy https://my-itservice.ru. YcmoBwus
BBIOpAaHHBIX 3aKa34MKOM Y CIIYT CTaHOBSITCS 4acThio JloroBopa 00 OKa3aHUM yCIyT.

1.8. «®opmupoBaHHe JAOKYMeHTa, moaTBepxkaamomero Axument OdepTbd» - neiicTBue
npencrasutens Mcnonnurens, co3natomiero JloroBop Ha okazaHue yCIyr, CO3JAIOUIET0 MpuU
nmpueMKe o00opyAoBaHMsS 3aka3zyvka JOKYMEHT akT MNpuéMku -—tepenadn OOopynoBaHus,
cojepxamieii  kparkyro uHpopmanuro o 3akazuumke, McrmomHuTene, HauMEHOBAHUE
MPUHUMAEMOro  O0OpYyJIOBaHUS, CEpUMHBII  HOMEp  MPUHUMAEMOro  00OpyIOBaHWS,
KOMIUJICKTAI[MI0  MPUHUMAEMOro  O0OpydOBaHMS,  3asBJICHHBIM  3aka3uyukoM  JedeKT
MPUHUMAEMOro OOOpYyIOBaHMs, BHUIUMbIE TOBPEXKAECHUS MPUHUMAEMOro 000OpPYIOBaHUS.
JoxymenTt, moarBepxkaatonuii Axkuent OdepTsl, MOAMUCHIBACTCS 00EUMH CTOPOHAMHU B JIBYX
AK3EMILIApax AJsl KaXI0W U3 CTOPOH.

1.9. AKT caavyu-nmpueMKH OKAa3aHHBIX YCJIYIr — corjiameHue 3akazunka u McmomHuTtens,
¢bukcupymomiee o0beM, KaueCTBO M CPOKH OKa3aHud Yciyr mo JloroBopy B LEJIOM WM IO
OJIHOMY U3 €ro 3TarioB.

1.10. Caiit — undopmanmonHslii pecypc McnosHurtens, pa3MeimieHHbId B cetn MHTEpHET MO
anpecy: https://my-itservice.ru

2. OBIIME ITOJIOKEHUA

2.1. Hacrosmas nyonuunas odepra (uMeHnyeMasi B nanbHeiimem — «Odepra») onpenenser Bce
CYIIECTBEHHBIE YCJIOBHS JOTOBOpa MexAy McmomHuTeneM U (U3NYECKUM WIH IOPUAMYECKUM
munoM, akuenrtoBaBimmM OdepTy - 3aka3uukoM, B TOM UHUCIE, MOPSAIOK OKa3aHHs YCIyr
HUcnonaurens.

2.2. Odepra MOXKeT OBITH aKIENTOBaHA JIOOBIM (U3NYECKUM WIH IOPUIUYECKUM IJHUIIOM,
MMEIOIUM HaMepeHue MoNy4yaTh Y CIyru, npeaocTaBiseMble VcnomHuTeneM, myTeM MpUHSITHS
ycnoBui, coaepxamuxcs B Odepre B 11e710M (T.€., B TOJHOM 00beMe U 6€3 UCKITIOUEHUH ).

2.3. Odepra, a Taxxke Bcsa unopmanust o6 Yemyrax Mcnonnurens, ony0aMKoBaHa Ha HHTEPHET
carre McnonHurens.

2.4. UcnomHuTenb BOpaBe OTKa3aTh B 3aKIIIOUEHUH JOroBOpa Ha ocHoBaHUM OdepThl mpu
OTCYTCTBHH TEXHHUYECKON BO3MOKHOCTH MPEIOCTABICHUS Y CITYT.
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2.5. Hacrosmue VYcioBusi OKa3aHMsl yCIyr peryiaupyroT B3aUMOOTHOIIEHHUs 3aka3uvka U
WcnonHuTens, ONpenensioT MOPSIOK OKa3aHUs YCIYr M, B COOTBETCTBUU cO CT.437
I'paxmanckoro Komekca P®, sustorcs myOmuuHoi odeproit McmomHutens, aapecoBaHHOU
3aKa34yuKaM.

2.6. K orHomenusM Mexay McnomnuteneM M 3aka3unKOM MPUMEHSIOTCS IOJIOKEHUS

I'paxxnanckoro kogekca P®, 3akoH PO «O 3ammre mpaB motpedbutenein» ot 07.02.1992 N2
2300-1, IlpaBmima OBITOBOTO OOCIY)KHUBAaHHs HaceleHHs, yTBepkKIeHHbIe [locTaHoBIEeHHEM

[TpaBurenscta PO N2 1025 ot 15.08.1997 rona.

2.7. UcnomHuTeNb coXpaHseT 3a co00i MpaBo B OIHOCTOPOHHEM IOPSJIKE BHOCUTh U3MEHEHUS B
HacTOsIIME Y CIOBHS C MPEBAPUTENHHON UX myOnukanuei Ha Caiire.

2.8. Uudopmarnus, pazmeniennas Ha CailTe siBIsieTCs 00IIEIOCTYITHOM.

2.9. B ciyyae, ecnu YCIOBHUS, HM3JIO)KEHHbIE B JlOTOBOpEe OKa3aHUS YCIYr, OTIUYAIOTCS OT
HACTOSIIUX YCIIOBWH, ycimoBus JloroBopa oOKazaHUS YyCIYr WMEIOT TPHOPHTET Tepes
HACTOSIIMMH YCIIOBUSIMH.

2.10. Mns o3Hakomiuenuss c¢ IlpaBunmamu OblTOBOro oOCHyXMBaHUS HaceneHuss B PO,
yrBepkeHHBIME [locTanoBnennem [IpaBurensctBa PO N2 1025 ot 15.08.1997 roma, mepeiti
no cceuike: http://www.consultant.ru/document/cons_doc_LAW_136272/

2.11. Ccplika Ha oapa3/ie/ieH e Mo 3aluTe mpaB motpedureneit http://www.spbczpp.ru.

3. IPEJMET 1OT'OBOPA
3.1. UcniomauTenb 00s3yeTcsi OKa3bIBaTh 3aKa3uyuKy UCTPEOOBAHHBIC UM YCIYTH B COOTBETCTBUU
C YCIIOBUSIMH HacTosmiero JloroBopa.
3.2. 3aka3uuk 00s3aH OMJIATUTh VICTIOTHUTEIIO 32 OKa3aHHBIC €EMY YCITYTH.
3.3. UcnosHuTtenb OKa3bIBa€T CIEAYIOIIME BHUJIbI YCIYr, B COOTBETCTBHU C 3aKIIOYECHHBIM
JOTOBOPOM 00 OKa3aHWH YCIIYT, COTJIACOBAHHBIMU C 3aKa34UKOM:
- MOATOTOBKY M BBOJI B 3KcIUTyaTanuo O0opynoBaHus;
- BBITIOJIHEHHE 00s3aTeIbHOT0 00beMa padoT 1o MpodrIaKTHIECKOMY (MTPEAYIPETUTEITHHOMY)
OCMOTPY ¥ PEMOHTY B OIIPE/ICIICHHBIC CPOKH;
- TeXHU4YeCcKuid ocMoTp O00pyIOBaHMsI, KOTOPBIH MMOApa3yMeBaeT aHAIN3 HENOJIAI0K (IS 1esei
HACTOSIIIETO JJOTOBOPA MO HENOJIaIKaMU TIOHUMAFOTCS JIFOObIE OTKIIOHEHUS B paboTe MporpamMmm
win aeraneid O00pyIoBaHUs, PEMATCTBYIOIINE €r0 HOPMAJIBHOM KCILTyaTaIlM1 ), BKITFOUAOIIHN
B ce0s1 BCKphITHE Kopiryca O0opynoBaHusI U MIPOBEPKY BHYTPEHHUX MUKPOCXEM M COCTHMHCHUIA,
1100 IPUMEHEHHUE TECTOBBIX MPOTPaMM, JUIS BBISBICHHS MPOOJIEM, CBS3aHHBIX C MPOrPAMMHBIM
o0ecIeyeHneM;
- yCTpaHEHUE BO3MOXKHBIX IE()EKTOB U 3aMeHY JIe(DEeKTHBIX JeTalCH;
- TEXHUYECKUU HMHCTPYKTaX mpu BBoAe OO0OpyIoBaHMs B HKCIUTyaTallMIO, a TAaKKe IPU €ro
00CITy’)KUBaHUH U UCIIOJIb30BaHHH,
- YCTAHOBKY IIPOTPAMMHOT0 00€CIICUeHHs U HACTPOHKY KOMITBIOTEPHOTO 000PYI0BaHUS;
- AaHTUBHUPYCHYIO IUArHOCTUKY, yAaJleHUE BUPYCOB;
- pemoHT OOopynoBaHus (3aMeHa  KOMIUIEKTYIOIIUX, TMPEAYCTAaHOBKA  MPOTPAMM,
BOCCTaHOBJIEHHE HH(POPMALIUN);
- TIOJTHYIO WJIM YaCTHYHYIO MOJIEPHU3AIMIO KOMITBIOTEPHOTO 000PYyI0BaHHS;
- ONTUMU3ALHI0 paboTel OOOPyIOBaHNUS;
- 3aIIUTY OT XaKepcKoro B3noma OOOpyI0BaHUS U KpaXKu [IECHHON HH(pOpMAIIIH;
- aIMUHUCTPUPOBAHKE JIOKALHO-BBIYUCIUTEIBHBIX CETEH;
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- OpraHu3alMio 3aKylnoK HeoOXOAMMOTO OO0OpYAOBaHUS, KOMIUICKTYIOIIMX M PacXOJHBIX
MaTepHalIoB, IPOTPAMMHOTO 0OecTIeueHHS;

3.4. TouHbIi IepeyeHb YCIYT U UX CTOUMOCTB OyIyT yKa3aHbl B JJoroBope OKa3aHHs YCIYT.

3.5. UcnonHuUTENb HE HECET OTBETCTBEHHOCTH 3a COJIEPKAHUE M JOCTOBEPHOCTh MH(OpMANuy,
IPE0CTaBICHHOHN 3aKa3uuKOM IpH 0(POPMIICHUH 3aKa3a.

3.6. 3aKa3yuK HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH IPENOCTABICHHON MpU O0QopMIiIeHUN
3aKa3a nH(pOpPMAIHH.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. 3aka3zumnk 00s13aH:

4.1.1. IlpenocTaBuTh JyUIsl IMATHOCTUKU HeucnpaBHoe O6opynoBanue Mcnomauremto.

4.1.2. O3nakomMuThcsi ¢ mnperckypanTom Hcmomnurtens no 3axirodeHus JloroBopa okazaHUS
YCIIYT.

4.1.3. IlpusATH pe3yabTaT OKA3aHHBIX YCIYT MO aKTy MPUEMKHU-TIEpEIadn YCIIyT.

4.1.4. Onnatutk oka3zaHHble yciayru Mcnonnutenem.

4.1.5. Tlpunaste OOopymoBaHHWE, a TakKe pE3yJbTaT OKAa3aHHBIX YCIYr B TEYCHHE 7-MHU
0aHKOBCKHX JHEW ¢ MOMEHTa u3BemieHus: VcmomHuTeneM 00 OKOHYaHWH W TOTOBHOCTH CIadyud
Yenyr mo AKTy cladvl - MPUEMKH OKa3aHHBIX YCIYT, 4TO OyaeT SBISTHCS MOIATBEPKICHHEM
nepeaun/mpueMkn  OOOpyoBaHMs, W HaUIeKaIIero okazanus Ycuyr HcmomHutenem u
OTCYTCTBUSI TIPETEH3WH CO CTOpPOHBI 3aka3umka K HX KadecTBaM, (YHKIITMOHHUPOBAHHUIO
(mOTpeOUTENHCKUM CBOMCTBAM) M KOMIUIGKTHOCTH camoro OOopynoBanus. Y CIOBHS,
OTpaXCHHbIE B HACTOSAIIEM IyHKTe J[oroBopa, MpUMEHSIOTCS MPU OCYIIECTBICHUH PEMOHTA Ha
Tepputopuu McnosHuTens.

4.1.6. B cnyyae, ecnu 3aKka3uvKOM SIBISETCS IOPUIMYECKHUE JIUIIO, - HATPABUTh TPEThUX JIMII, B
MHTEpecax KOTOpbIX 3aKiiou€H JloroBop ans y4yacTusi B OKa3aHUM YCHYr, MpeIBapUTEIbHO
HaIpaBUB CIHCOK TaKUX TPEThUX JHl, VlcnomHUTENIO;

4.1.7. He BOCHpOU3BOANUTH (KOMHPOBATH), HE PACIPOCTPAHATH, HE JOBOIUTH IO BCEOOIIETro
CBEICHMS, a Takke JIOObIM HHBIM 00pa3oM HE HCIOJb30BAaTh JIIOObIE PE3YIbTAThI
MHTEJUIEKTYaJIbHOM 1eATeNbHOCTH, KOTOPhIE CTAHOBATCS JOCTYIHBI 3aKa3uMKy B MIPOLIECCE WU B
pe3ynbTaTe oOKazaHus Ycuyr (3aka3uuk, SBISIOLIUNCS IOPUIMYECKHM JIUIIOM, O00s3yercs
o0ecreunTh BBIMOJIHEHHWE YKAa3aHHOTO TpeOOBaHUS TPETHUMU JHUIAMH, B OTHOUICHHH KOTOPBIX
uM 3akinouéH Jlorosop).

4.1.8. B cnyuae, ecau 3aka3uMK OTKa3bIBACTCS OT PEMOHTa 00OPYIOBaHHUS, TO OH OOs3yeTcs
OMIaTUTh VICMOJHUTENIO CTOMMOCTH PabOT MO JAWArHOCTUKHU U BBISBICHHIO HEUCIIPABHOCTEH
o0opynoBaHusl.

4.2. 3aka3unk BOpase:

4.2.1. Tlonydatp 3aKka3aHHyI0 YCIyry, Tu00 B cydae eclid 3aKa3uuKOM SIBJISETCS IOPUIUIECKOE
U0, TpeOOBAaTh OKa3aHMs 3aKa3aHHBIX YCIYT B MHTEpECaX, YKa3aHHBIX 3aKa3uMKOM TPEThUX
T,

4.2.2. CaMOCTOSTENIbHO, HA OCHOBE ACHCTBYIONIIEro Ipeiickypanta McrnoaHuTens, onpeneanuThb
(dakTUYeCcKUil mepevyeHpb YCIIyr, KOTOPhIE OH JKeJaeT MOJy4yuTh B paMKax HacTosmiero Jlorosopa.

4.2.3. [lonydaTs KOHCYABTAIIUU TIO TEXHOJOTHUSM, IPUMEHSEMbIM IIPU OKa3aHUU YCIYT B paMKax
Hacrosuiero /lorosopa.

4.3. UcniosiHuTE 1B 005I3yeTCs:

4.3.1. Oka3arb ycinyru 3aka3quky.

4.3.2. [lepenaTth MO akTy cAauM-TIPHEMKH OKa3aHHBIX YCIYT PE3yJabTaT padoT.



4.4. UcniosiHUTEIb BIIPaBeE:

4.4.1. Otka3ath B OKa3aHUU Y CIYTH, €CIU 3aKa3yuK HE OIUIaTui YCayry (B TOM 4YMCIe, €CH J0
Hayaja OKa3aHus YcCiayr Ha cuéT 3aka3yuMKka HEe INOCTyNMJa CyMMa OIUIaThl WM 3aKa3uuK,
SIBJIIOILMNCS IOPUAMYECKUM JIMIIOM, HE HalpaBWil B aJipec 3aKka3urMKa Ha OyMa)XHOM HOCHUTEIIE
rapaHTUHHOE MUCHbMO, [TOATBEPKIAIOIIEE OIJIaTy OKa3blBaEMbIX Y CIIYT K ONpeAeaEHHOM aate).
4.4.2. OTka3aTh B OKa3aHUHU Y CIYrd NMPU OTCYTCTBUU TEXHUYECKON BO3MOXKHOCTH JIJIsl OKa3aHUS
VYenyr.

4.4.3. [loJIHOCTBIO WJIM YACTUYHO U3MEHATH COCTAB, MOPSAJIOK U YCIOBUS MIPENOCTABIICHUS Y CIIYT,
C YYETOM IIPE/IBAPUTEIILHOTO YBEOMJICHUS 3aKa3uHKa.

4.4.4. TlpenoctaBiaTh NEPCOHAIBHBIE CKUJAKM 3aKka3uMKaM Ha OCHOBE BHYTPEHHHMX IOJUTHUK
JIOSUTBHOCTH.

4.4.5. llpuBnekarb TPETbUX JHI[ K HCIOJHEHHIO CBOMX OOS3aHHOCTEH IO HACTOSIIEMY

[orosopy.

5. MOPAAOK OIIJIATHI
5.1. Pa3mep, mOpsIOK W CPOKH OIJIAThl YCIYr COTJIACOBBIBACTCS CTOPOHAMH |
onpenensitores B JloroBope okazanus yciuyr. CTOUMOCTh, OKa3bIBa€MbIX ycIyr McmonHurtenem,
OTIPENIETISIETCS B COOTBETCTBUHU C JIEHCTBYIONIMMHU Tapudam, yTBEpKIEHHBIM B MPEUCKypaHTE
HUcnonaurens.

6. YCJIOBUS OKA3BAHUSA YCIIYT
6.1. Cpok mIaTHOTO PEMOHTA OINPEESAETCS IO COTJIACHUI0 CTOPOH.
6.2. 'apaHTUIHBII PEMOHT OCYIIECTBIISIETCA B Pa3yMHBIM CPOK, OMpPEACIISIEMbId MUChbMEHHBIM
cornamieHieM CTOpPOH WM yKa3aHHbIM B 3as4BJICHUHU, HANpaBIsieMOM 3aKa34MKOM
Hcnonnurento.
6.3. ['apaHTHITHBIIT PEMOHT MPOU3BOAUTCA TO aapecy McmomaHuTens M TOJNBKO HAa OCHOBAaHUM
AxTa cHayu-IpueMKH YCIyr, MOJIHCAHHOTO o0euMH cTopoHamu. VcmonHuTens Hecer
OTBETCTBEHHOCTb TOJIBKO 3a YCIIYT'M, yKa3aHHbIE B AKTE.
6.4.B cnyyae OTCYTCTBHS 3amacHBIX YacTed W/WIM KOMIUICKTYIOIIMX CPOK TapaHTHHHOTO
PEMOHTA, YCTAaHOBJIEHHBIM corjameHrieM CTOPOH WM YKa3aHHbIA B 3asBJICHUM 3aKa3uudKa,
MO>KET OBITh IPOJICH M0 MTUCbMEHHOMY coTJianieHno CTOpOH.
6.5.1lpu oTcyrcTBUM B C1aBaeMOM OO0OPYJOBaHMHM KOMILJIEKTYIOLIUX, MOTYT ObITh HE BBISIBICHBI
CKpBIThIE J1e(heKThl, CBsI3aHHBbIE C ITUMHM KOMIUICKTYIOIMMU. B 3TOM cilyuyae mpeTeH3uu He
MIPUHUMAIOTCSL.
6.6. 3aKa34yuK MOATBEP)KIIAET, YTO BCE BHYTPEHHHUE MOBPEKACHUS U Ne()EKThI, KOTOPbIE MOTYT
ObITh OOHApPYKEHBI MPU TUATHOCTHKE OO0OPYIOBAaHMS BO3HHUKIU A0 MpueMa 0O0OPYIOBAaHHS IO
JTAHHOM 3asIBKE.
6.7. B cnyyae HesiBKM 3aKa3uuKa 3a MOJIyYCHHEM €IUHMIIbI KOMIIBIOTEPHOU TEXHUKHU B CEpBUC-
neHtp HcnomHuTens mocne oOKa3aHUS YCIYTM — W/HWIKM 3aBEPIICHUS PEMOHTAa WU HHOTO
YKJIOHEHUS 3aKa3uMKa OT IPUEMKHU OKa3aHHBIX ycIyr, McoqHuTens BlpaBe 1Mo MCTEYEHUH ABYX
MeCSIIEB CO JHS MUCbMEHHOTO YBEIOMIIEHHUs 3aKazuuka MpoJaTh HEBOCTPEOOBAHHYIO €TUHUILY
KOMIBIOTEPHOM TEXHUKH MO 1IEHE, CIOKUBILENCS B MECTE XPAHEHHUS, a €CJIU CTOMMOCTb BEIIH 110
OIIEHKE MPEBBIIIAET CTO YCTAHOBJIEHHBIX 3aKOHOM MHHHUMAaJbHBIX pa3MEpOB OIUIaThl TPYIa,



IIpoJIaTh €€ C ayKIMOHA B MOPSAKE, IPEIyCMOTPEHHOM craThsiMu 447 — 449 I'paxknaHckoro
Konekca PO.

6.8. McrionHuTenb HE HECET OTBETCTBEHHOCTH 32 HEKOMITETEHTHOCTh MIPEJCTaBUTEINS 3aKa3unKa,
I10 OLIEHKE OKA3aHHBIX YCIIYT.

6.9. 3aka3uMKk B TOJHOM O0O0bEeMe BO3MEIIAaeT YOBITKM, IpUUYMHEHHbIe VcnonHurTeno
HapymeHneM ycinoBuii JloroBopa 3aka3dMKoOM WM TPETBUM JIMIIOM, B HHTEpECax KOTOPOTO
3aka3zunkoM Obu1 3aKitouéH JloroBop. YkazaHnsl

6.10. 3aka3uuk HeCeT OTBETCTBEHHOCTbH 3a IMOJHOTY W JIOCTOBEPHOCTh CBEJICHUU (B TOM 4YHCIIC
NEPCOHATBHBIX JaHHBIX), MPEeIOCTaBICHHBIX McmonmnuTento mpu 3akaze Ycmyr, Perucrpamuu u
T.1. B cinydae u3mMeHeHus1 cBefeHUH (B TOM YHCIe NMEPCOHATIBHBIX JAHHBIX), IPEIOCTaBICHHBIX
Hcnonauremo, 3aka3yuk o00s3aH  yYBEIOMHUTH VICTIOMHHUTENS O BHECCHHBIX W3MEHEHUSX.
3aKa3unK CaMOCTOSITEJIHPHO M B MOJTHOM 00BhEME HECET BCE PUCKH, CBS3aHHBIC C OTCYTCTBUEM Y
HUcnonaurens

aKTyaJbHBIX CBEJICHHUH (B TOM YHCIIEC TIEPCOHAIBHBIX JAHHBIX).

6.11. 3aka3uMk B TMOJHOM OObEME BO3MEIIAeT YOBITKH, NpUYMHEHHbIE VcrmonHuTe o
HapymeHneM ycinoBui JloroBopa 3aka3uMKkoOM WM TPETBUM JIMIIOM, B HWHTEpPECax KOTOPOTO
3akazunkom ObLI 3aKi0uéH JloroBop.

6.12. CtopoHBI OCBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 3a HEWCIOJHEHUE WM HEHaIeKalnee
HCIIOJIHEHUE CBOMX 0043aTenbeTB 1o J[oroBopy, €ciu JOKaKyT, YTO HaJyIe)Kallee HCIOIHEHNE
0Ka3aJI0Ch HEBO3MOXHBIM BCIIEACTBHE OOCTOSATEILCTB HETTPEO0JIUMOM CHITBI, KOTOPBIE CTOPOHBI
HE MOTJIM MPEABUAETh U U30ekKaTh - Popc-MakOpHbIX 00cTosTeNbCTB. [IpH 3TOM Hanmuume Gopc-
Ma)XOPHBIX OOCTOSITENILCTB MPOJUIEBAET CPOK HCroJHEeHUs: CTOpoHAMH NMPHHATHIX Ha ceOs 10
JloroBopy 00s3aTENBCTB 0 MPEKPAIICHUS COOTBETCTBYIONIUX (POpPC-MaKOPHBIX OOCTOSTEIHCTB.
B cnywae ecnm ykazaHHbIe 0OCTOSITENBCTBA JeHCTBYIOT Oosiee dem 30 (TpuamaTh) HHEH,
CTOpOHBI UMEIOT MTPABO B OJJHOCTOPOHHEM MOPSAIKE PAaCTOPrHYTh HACTOAIMIA JoroBop.

7. YCJIOBUS ITIPEJOCTABJIEHUSA TAPAHTUHA
7.1. B cooTBeTCTBUM C JCUCTBYIOIIMM 3aKOHOJATEIbCTBOM P® HcmomHUTENh HECET MOJHYIO
OTBETCTBEHHOCTh 3a KAa4YE€CTBO BBITIOJHEHHBIX PAabOT M NPEIOCTaBICHHBIX YCIyr, a Takke 3a
COXPaHHOCTh ¥ KOMIUJICKTHOCTh 000PYyI0BaHUs 3aKa3urKa MPUHTHIX McnosHuTeneM.
7.2. Tapantusi Ha oOKa3bpIBacMble 3aKa3uWKy YCIYrd O3HadaeT OecIlaTHOE YyCTpaHEHHWe
HEUCIIPABHOCTEH, BOSHUKIINX B TEUCHHH CTPOTO OINPEACICHHOTO CpOKa CO JAHS MPEA0CTaBICHUS
IJIATHOM YCIIyrd, KOTJa Takas yciayra OyneT TNpU3HaHa HEKAYeCTBEHHOW, W MpU YCIOBUH
MPEIOCTABJICHUS TapaHTHUHHBINA TOKyMEHTOB M JTOKYMEHTOB, MOATBEPKIAIOIIUX MPUYACTHOCTD
WcnonHuTens K OKa3aHUIO JAHHOM YCITYTH.
7.3. 'apanTUliHBIN CPOK HA OKa3bIBaeMble 3aKa34MKY yCIYT'H yKa3biBaeTcs B JloroBope oka3aHus
YCIYT.
7.4. B ciyyae HEBO3MOXKHOCTH yCTPaHEHUsI HEMCIPABHOCTH, BO3HUKIIIEH 10 BUHE VcronHuTemns
B TapaHTHIHBIN cpok, McronHuTenb 00s3yeTcst BEpHYTh 3aKa3uMKy YIJIau€HHbIE UM JICHEXKHbIC
CpeICTBa 3a OKa3aHHYIO YCIYTY B TIOJIHOM 00beMe.
7.5. Ins obecriedeHusi NEHCTBUS TapaHTUW BBIMIEAIIEE W3 CTPOS TapaHTUHHOE 000pyHAOBaHUE
HE0OXOIMMO TPEACTAaBUTh Ha pekiamanuio VICmoTHUTENnt0 B TOM COCTOSHUH, B KOTOPOM OHO
BBIIIJIO U3 CTpos (HE pa3Oupas U HE MpeANnpUHUMAs MOMBITOK peMoHTa). JInbo, eciau 3To He
MIPEJICTaBIISAETCS. BO3MOXKHBIM, KITMEHTY HEOOXOIMMO CBSI3aThCSl CO CHEIHATMCTOM [0 TapaHTUU



TUISL TIOJTYYSHHsI JabHEUITNX UHCTPYKUUK. B poTHBHOM cilydae rapaHTus OyJIeT cuuTaTbes He
JNEHUCTBUTEIILHOM.

7.6. HcnomHutenp MOXKET OTKa3aTh 3aKa3uuKy B IPOBEACHHUU TapaHTUHHBIX pPadOT B
CIIEIYIOLIUX CIIy4asX:

— CaMOCTOSITEJILHOTO peMOHTa JMO0 peMOHTa B Apyrux opranuzauuax (CepBHCHBIX LIEHTpax,
MacCTEepPCKUX, U T.]1.);

— [P HEUCIPABHOCTSX, BBI3BAHHBIX CTUXUWHBIMU O€/ICTBUAMY;

— €CJIM U3JIeNINe NPUMEHSIUIOCHh HE IO MPSMOMY Ha3HAUYEHUIO;

— HaJMYUS MOBPEXKACHUHN WiH 1e()eKTOB, BEI3BAHHBIX HECOOIOACHUEM WJIM HApyHICHHEM HOPM
U MpaBWJI TEXHUYECKOM 3KCIUTyaTalluu, 00CIyKUBaHUS, TPAHCIIOPTUPOBKH, XpaHEHUS WM BBOJIa
B DKCIUTyaTalllI0 U3JCIIHI;

— HaJINYMUS] CTOPOHHUX MIPUYKH, HE CBSI3aHHBIX C MPEJBIAYILIUM PEMOHTOM, IPUBEAIINX K BBIXOLY
U3 CTPOsI U3JIENNs, KaK B MECTE€ BO3JEUCTBUS JIaHHOM NPUYUHBI, TaK U B MECTE TapaHTHITHOTO
pPEMOHTa;

— TpU HEHUCIPABHOCTAX, MPOMCHUIEAIINX B pe3yiabTaTe JIOObIX MEpeleNoK, YCTaHOBKH
HEOPUTMHAJIBHBIX WJIM HE CepTU(UIMPOBAHHBIX JeTajeil Ha rapaHTHiiHoe oOopynoBaHue 0Oe3
corjacoBaHus ¢ McnonaHuTenem win Npou3BOAUTENEM JJaHHOTO 000PYAOBaHMUS;

7.7. l'apanTuitHpIMU 0053aTE€IBLCTBAMU HE NMPEAYCMOTPEHA OTBETCTBEHHOCTH 3a JIIOOBIE MpsMbIe
WJTM KOCBEHHBIE YOBITKH, TOTEPIO MPUOBLTH WX APYTOH yiiepo.

8. XPAHEHUE U OBPABOTKA ITEPCOHAJIBHBIX TAHHBIX

8.1. 3akazumk B coorBercTBHHM ¢ DenmepanbHbiM 3akoHOM OT 27.07.2006 N2 152-®3 «O
MEPCOHAIBHBIX JAaHHBIX» B pe3ynbrare Aknenta Odeptbl mgaét VcnogHUTENO corjlacue Ha
XpaHeHHe U 00pabOTKy, B TOM YHCIIC, aBTOMAaTU3UPOBaHHYIO, MH(OPMAIIUU, OTHOCSIICHUCS K
MEPCOHATBHBIM JITaHHBIM (naiee «[lepcoHanbHBIC MaHHBICY») 3aKa3unka JIMOO TPEThEro JIMIa, B
HWHTEpecax KOTOPOro 3aka3uWK 3aKiIrvaeT J0roBop (damMuimio, HMs, OTYECTBO, aJpec
pETHCTpaIfK, MECTa KHUTEILCTBA, KOHTAKTHBIC TeJIe(DOHBI, ajipeca ICKTPOHHOW MOYTHI, CYMMBI
IlaTe)xed, W JF0Oble WHBIC IEePCOHAJbHBIC JAaHHBIC) BKJIOYas COOp, CHCTEMaTH3alHIo,
HaKOIUICHWE,  XpaHCHHWe, yTouyHeHHe  (OOHOBIIEHHWE, W3MCHECHHE),  HCIIOJIb30BaHUE,
pacrnpocTpaHeHue (B TOM 4YHCIIE Tepeady), o0e3IMYuBaHuE, OJIOKMPOBAHHME, YHHUYTOXKCHHE
MEePCOHAIBHBIX JaHHbIX. (OO0paboTka IlepcOHANBHBIX JAHHBIX OCYIIECTBISETCS B IEIAX
3akimoueHus ¢ Mcnomautenem JloroBopa Ha ocHoBaHMM HacTosmied OdepTsl, JTOOBIX HHBIX
JOTOBOPOB M MX JAJIbHEHIIICT0 UCIIOJHCHHUS, OCYILIECTBICHUS Pacu€TOB ¢ 3aKa3uuKOM, IPUHSATHS
PCIICHUH WM COBEPUICHUS HHBIX ICHCTBHM, MOPOXKIAMOIIUX IOPUINYCCKUE IOCICACTBUS B
OTHOIICHWHM 3aKa34uMKa WM TPEThUX JIMIl, MPEAOCTaBJIICHUS 3aka3uuky uWHpopMauu 00
OKa3bIBaeMbIX VICIOJNIHUTENEM yciyraX, HWCIHOJHEHHS JOTOBOPHBIX OO0S3aTENIbCTB Tepe]
TPETHUMHU JIMIIAMH, & TAKXKE B IENAX HHPOPMHUPOBaHUS 3aKa3urKa, 00 U3MEHEHHSX B YCIIOBUSX
okazaHus Yciyr, yeinoBusx OdepThl, 0 HOBBIX MPOJIYKTaX U yCIyrax, pa3padaThiBacMbIX W/WIIN
npeiaraeMbeix McnogHuTeneM WWIM €ro KOHTpPareHTaMd M HapTHEpaMHu. 3aka3duK IIpH
Axnenrre OdepTsl coriamaercs Ha MoJy4eHUue peKiIaMHOM HH(OpMAIIHH.

8.2. Cornacue, naHHOe 3aKa3uMKOM B OTHOIIEHHH OOpPaOOTKM TEPCOHANBHBIX JaHHBIX,
ykazanHoe B 1. 7.1. Odeptsi, maercs HWcnomHUTENIO 1O HMCTEYCHHsS] CPOKOB XpaHEHUs
COOTBETCTBYyIOIIEH  HMHPOpPMAIMK  WIM  JOKYMEHTOB, COJAEpXKAIlUX  BBINICYKa3aHHYIO
nH(pOpMaIIHIO, OTIPEAETIEMBIX B COOTBETCTBHH C 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu,
MOCJIE Yero MOXeT OBITh OTO3BAHO IyTEM HaIpaBiCHHUsS 3aKa3YMKOM COOTBETCTBYIOIIETO



MUCbMEHHOTO yBenoMjeHus: VcnosHuTento He MeHee 4yeMm 3a 3 (TpH) Mecsiia JO MOMEHTa
or3biBa cornacus. OT3bIB coryiacksi Ha OoOpabOTKY MEPCOHATBHBIX JaHHBIX ABTOMATHYECKU
03HA4aeT OJIHOCTOPOHHUM OTKa3 OT Y cayr 3aka3uuka.
8.3. Cornacue, ykazanHoe B 1. 8.1 OdepTsl, MpeaoCTaBIsieTcss HA OCYIIECTBICHUE JTHOOBIX
NEeWCTBUH B OTHOWIEHWHM llepcOHANbHBIX IAaHHBIX 3aKa3urWKa, KOTOpPhIE HEOOXOIMMBI WIIH
JKeJlaeMbl JUI JOCTIKEHHS YKa3aHHBIX BBIIIE IIEJIeH, BKIIIOYasi, yKa3aHHble B 1. 7.1. 0e3 Kakux-
MO0 OTpaHUYCHUH.
8.4. OOpaboTka IlepcoHanmpHBIX MAHHBIX OCYHIECTBIseTcs lcmonHuTeNneM ¢ HpUMEHEHHEM
CIIEAYIOIIUX OCHOBHBIX CIIOCOOOB, B T.4. CPEJCTB aBTOMATH3aIMHU (HO, HE OTPAHUYHMBASCh UMH):
XpaHEHWe, 3alucCh Ha DJICKTPOHHBIE HOCUTENM M WX XpaHEHHE, COCTABJIICHHE TIIepPEYHEel,
MapKHPOBKA.
8.5. 3aka3uuMK MOHUMAET U COTJIaCeH C TeM, 4To Jtobas MHpopMalus, KOTopas cTaja U3BECTHA
Wcnonnutento 06 3akazuyuke B CBA3M C MCIOJIHEHUEM 0053aTeNnbCTB B paMkax OdepThl, MOXKET
OBITh MCHONB30BaHA lcroNHUTENEM B MapKETHHTOBBIX IIEJISIX, B TOM YHCIE JUIS MPOBEACHUS
PEKIIaMHBIX MEPOTPHUSATHHA, PACCBUIKH YBEIOMIICHUH, pEeKIaMHON WHPOPMALWH, a TaKKe IS
HalpaBJIeHUs 3aKa3uuKy pekiiaMHON MH(pOpMalluu TpeThUx Jull. B ciyuae oTkaza 3aka3unka oT
WCTIOJH30BaHUST MHPOPMAIMK O HEM B IENIX, YKa3aHHBIX B HACTOSAIIEM ITyHKTE, 3aKa3yhK
HanpasisieT VICIONHUTENI0 COOTBETCTBYIOIIEE MHCHMEHHOE 3asBIICHHE, KOTOPOE HE BIICYET
aBTOMATHYECKOTO pacTopxeHus JloroBopa, €ciu W3 HANPaBICHHOTO 3asBJICHUS CIIEAYET, UTO
3aKa3undK OTKa3bIBACTCS HEMOCPEICTBEHHO OT HCIOJB30BAaHUS TIEPCOHANBHBIX JaHHBIX B
YKa3aHHBIX B HACTOSIIIEM ITYHKTE IEJISIX.
9. CPOK JIEMICTBHUSA JOT'OBOPA. TIOPSJOK N3MEHEHUSA U PACTOPXKEHUSI
9.1. [oroBop BcTymaer B cCmiIy C MOMeHTa AkimenTta Hacrosmed OdepTel B TOpSIKE,
ycTtaHoBjieHHOM 1. 3.1 JloroBopa, W JOEHCTBYEeT B TE€UYEHHWE CpPOKA OKazaHUs YCIyr B 4YacTH
0053aTeNbCTB MO OKAa3aHUIO YCIYT U B TEUEHUE HMHBIX CPOKOB, €CIIM TaKHe CPOKH, yKa3aHbl B
Odepre (HampuMep, B OTHOIIEHUHU COTJIACHs Ha 00paOOTKY MEPCOHANBHBIX JAHHBIX), JTUOO 10
MOMEHTA €ro PacTOP>KEHUS M0 OCHOBAHUSM, IPEyCMOTPEHHBIM HacTOAIUM J/loroBopoMm, B TOM
4yHuCIe, B cliydae OTCYTCTBUS TeXHUYECKOW BO3MOKHOCTH OKa3aHUsl Y CITyT.
9.2. 3aka3uumk BHOpaBe pacTOprHyTb JlOroBOp B OJHOCTOPOHHEM TOPSAKE, HAIpPaBUB
WcnonHuTento 3asBlieHWE B YCTHON WM NMHCbMEHHON (JOpME O pacTOp)KEHUHU HE MO3AHEE JTHS
Hayaja okazaHus Yciyr. B Takom ciydae yruiaueHHBIE CpecTBa MOJUIeKaT BO3Bpary, a Yciyra
HE OKa3bIBaeTCs.

10. MIPOYHUE YCJIOBUSA
10.1. Bce nperens3uu B aapec VICHOJHUTENS TOHKHBI HAMPABIATHCS 3aKa3YMKOM B MUCbMEHHOM
¢dbopme TU4HO, MO0 C MCMOJIB30BAHUEM KYpbEepPCKON MOUTHI ¢ 00s3aTeNbHBIM YAOCTOBEPEHUEM
COJIEP>KUMOT0, WJTU [IEHHBIM MHCbMOM C OIMUCHIO BIOXKEHUS C YBEJOMIIEHUEM O BPYUCHHH.
10.2. Bce unble cOOOLIEHUS U MPEIOKEHHS, a paBHO JIIOObIe HHBbIE JOKYMEHTBI, CBSI3aHHbBIE C
HactosimuM ~ JloroBopoM, Hactosimeir OdepTsl MOTYT HampaBisThCS IO TOYTOBBIM U
ANeKTpOoHHBIM  ajgpecaM CTOpOH U SABISIOTCA  HaJUIeKAIIMMH, €CIH  TO3BOJSIOT
UICHTU(QUIMPOBATH OTIIPABUBIIIEE JTUIO (HAIPUMEp, COACPKAT UMsI, aJIpec IEKTPOHHOM MMOYTHI,
KOHTAaKTHbIE JaHHble Takoro Juna). CTOpPOHBI YCIOBMWIIMCH HPUMEHATh K MOJIUCAHUIO
JOKYMEHTOB, COCTaBJISIOIIUX COJIEP)KAHUE OHIIEKTPOHHOM MEpenucKd, IMpaBWila O MPOCTOM
3JIEKTPOHHOW TMOJMMCH, paccMaTpuBas B KauyeCTBE TAKOM MPOCTON 3JIEKTPOHHOM MOAMUCH
ajipeca MOUYTOBBIX SALIMKOB, YKa3aHHbIE B pekBU3UTaX McnoaHuTeNs, U coaepxaiiiecs B JaHHBIX
00 3aka3umke, yKa3aHHBIX MPH perucTpanuu 3akazuuka y VcnoiaHuTtess, IpupaBHUBas Takue
MIPOCTHIE AIIEKTPOHHBIE MOANUCH K aHAJIOTy cOOCTBEHHOPY4HOI noanucu CTOpOH, a JOKYMEHThI



B JJICKTpOHHOW (opMe — K aHajmoram JOKYMEHTOB Ha OymaxxHoM Hocutene. CTOpOHBI
00s13yIOTCS COXPaHATh B KOH(UACHIIUATLHOCTH KIIFOYH CBOUX JICKTPOHHBIX MO IIHCEH.

10.3. Ilo Bompocam, HeyperyaupoBaHHbIM HactosuuM JloroBopoMm, CTOpOHBI
PYKOBOJACTBYIOTCA JACHUCTBYIOUIMM 3aKOHOAATENbCTBOM P®, B wacTtHOCTM ['pakmanckum
kojekcoMm, denepanbHbIM 3aKOHOM «O NepCcOHAIBHBIX JaHHBIX», DenepaibHbIM 3aKOHOM «O0
3IEKTPOHHOM MOIITUCH.



